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Dear Valued Customer,

From all of us at MagnaWave, we’d like to extend our 
sincerest thanks and gratitude for your recent purchase with 
us! It is truly our pleasure to serve you.

Here at MagnaWave, we strive to provide the highest level 
of customer service possible. We hope that your experience 
with us has been a pleasant one, and that we can be of 
service to you again in the future. As a valued customer your 
comments and opinions are very important to us. If you have 
any concerns, questions or comments we hope that you will 
bring them to our attention by calling 1-833 MAGNAWAVE or 
emailing us at support@mwpemf.com.  

If there are any other ways that we can serve you better now, 
or in the future, please let us know. We love hearing from our 
customers! Thank you again for your business.

Sincerely,



*Remote should never be held or used directly over a PEMF 
attachment loop.

Preface

The MagnaWave Remote is a BLE (Bluetooth Low Energy) tool 
with a wide range of applications, and this preface is dedicated 
to outlining its appropriate safety measures and intended uses.

BLE Remote and machine each contain the following radio:
M/N: WROOM32E
FCC ID: 2A9ZM-WROOM32E
IC: 29943-WROOM32E

If the remote and machine are pairing for the first time, the user 
must go through the authentication process by typing in the 
password displayed on the machine’s screen.

•	 Using the Up/Down Buttons to change each number, the 
Start Button to advance the cursor, and the Stop Button to 
backspace the cursor.

•	 When the connection is successful, the remote will display 
“Paired: Serial Number” and begin receiving information 
from the machine.

An error icon will appear in this case that indicates a fault state 
with the machine. (Most commonly this means the coils are not 
plugged into the machine). The remote can disconnect from 
the machine by holding the Stop Button while connected. While 
disconnected, the Stop Button can be held again to scan for 
other machines.

Please charge remote for 1-2 hours before using. The 
MagnaWave Remote can be used for 6-8 hours after fully 
charged.

Helpful Tip



Remote Key

1.	 Play (Start Button) 
2.	 Pause (Stop Button) 
3.	 Up/ Down (Adjustment Buttons)
4.	 Slide Arrows (Mode Button)
5.	 Red LED: Charging
6.	 Green LED: Powered On
7.	 Power (On/Off Button)

Display Screen
•	 Session Time & Power Level
•	 Error Icon *No loops detected

•	 Battery Icon *Charge level

•	 Bluetooth Icon *Successfully paired



Hold down the Power Button until the splash screen is displayed 
will turn on the remote. (Holding the Power Button until the screen 
goes blank will turn off the remote).

The remote will automatically start scanning for nearby machines 
when powered on:

•	 If one machine is found, the remote will wait for confirmation 
to attempt to pair.

•	 Press the Green Button to confirm the attempt to pair.
•	 Press the Red Button to decline the attempt to pair.

If multiple machines are found, it will bring up a menu to select a 
machine to pair:

•	 Use the Up/Down Buttons to scroll through the selectable 
machines. The Start Button selects a machine to pair to.

•	 If no machines are found nearby, a scan can be initiated 
again by holding the Stop Button.

The machine is only available to be paired with a new remote 
for the first 60 seconds of being powered on. After this, it is only 
possible to connect to the machine from a remote that has 
previously paired.

The remote will display the Serial Number of the machine it is 
attempting to pair to by displaying “Pairing: Serial Number”.

•	 If the remote fails pairing, it will display “Failed: Serial 
Number” of the attempted connection. Turn the machine off 
and on again and scan with the remote to connect during 
the pairing window.

Basic Operations

If the remote goes out of range or is suddenly powered off, the 
machine will pause its session.

•	 To prevent this, disconnect the remote from the machine by 
holding the Stop Button before powering off the remote.

Safety Feature



Installation

Remote Case Holder 2x Phillip Head Screws

The MagnaWave Remote comes with one case holder and two 
screws to install into the interior door of the MagnaWave machine.

1.	 Align the two holes of the case holder with the two 
corresponding holes in the top right corner of the interior door.

2.	 Place one screw into each hole and screw them until 
completely secure.

3.	 Installation is complete; place your MagnaWave Remote into 
the holder. 



All MagnaWave machines are warranted to operate properly 
for a period of three (3) years from the date of the original 
purchase invoice. In the event of a malfunction during the  
warranty period, the manufacturer will repair this product to 
its original operating  condition or replace the unit. Freight 
and insurance to and from manufacturer is not  included. 
A return authorization number must be obtained from the 
manufacturer before products are returned for service. 
This remote is warranted from manufacturing defects 
for a period of six (6) months from the date of the original 
purchase invoice. 
The unit must be delivered postage paid with the then 
current owner’s name and  address, proof of purchase 
and description of difficulties encountered. The unit is to be 
shipped to the address designated by the manufacturer in the 
return  authorization. 
Such service, repair or adjustment of the equipment is 
assured to the original  purchaser or new owners with properly 
documented transfers of ownership only. Warranty applies 
provided the equipment has not been tampered with. The 
case and/or unit cannot be opened, modified or damaged 
resulting from misuse, accident, water, grit, impact, physically 
broken parts or lack of proper care. 
Additional extended warranty service, once standard warranty 
period has expired, is handled as a maximum out of pocket 
expense of $700.00 in any given year for maintenance or 
repairs for the period of 7 years after the first 3 years. 
The warranty is transferable for a $25.00 administrative fee. 
Call (502) 742-7868 or contact us at support@mwpemf.com. 

Serial Number �

MagnaWave
Louisville, KY 40299

 (502) 742-7868 

Product Warranty



PEMF
Made 
Easier.


